o é
LogistiCare in: LogjstiCare

CALIFORNIA

FACTS AND FIGURES

Employees: 40 Annual Trips: Over 170,000
Transportation Covered Lives: Over 3.4 million
Provider Network: 50 providers

Locations: Regional Office —
Vehicles: 350 San Francisco
Annual Call Operations
Volume: Over 260,000 Director: Bill Walter

SERVICES DELIVERED

LogistiCare began operating in California in 1998, under an agreement with Foundation Health Fed-
eral Services (FHFS) to manage medical transportation for its federal TRICARE program mem-
bers. The company quickly established a West Coast office to support FHFS and for developing a
comprehensive network of transportation providers throughout the state.

LogistiCare added new clients and services in the California market in 1999. Mercy Health Care
Health System and HealthNet of California both tapped LogistiCare to manage their complex medi-
cal transportation programs. As an integrated healthcare delivery system, Mercy required coordina-
tion of all medical transportation services for its capitated members and patients. Included are
emergency and non-emergency medical transportation, ambulatory services including wheelchair
and taxi services, and specialty care services involving specialized cardiac and intensive pediatric
care team transports.

LogistiCare continues to advance its presence in the California market with a growing list of clients
that includes HMOs, Medical Groups and organized hospital systems. In fact, recently signed an

agreement to coordinate transportation to medical appointments for more than 65,000 Medicare
Advantage members enrolled with SCAN Health Plan in five Southern California counties.

To learn more about LogistiCare and our services, visit www.logisticare.com or call us at 800-486-7647, ext 429.
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