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FACTS AND FIGURES

Employees: 13 Covered Lives: Over 167,000
Transportation Location: Central Business Office
Provider Network: 55 Las Vegas
Vehicles: 294 Operations

Director: Christine Szymarek
Annual Call
Volume: Over 80,000
Annual Trips: Over 300,000

SERVICES DELIVERED

In July 2003, LogistiCare was awarded a two-year contract by the state of Nevada to implement and
operate a statewide non-emergency medical transportation brokerage program. Nevada decided to
convert to a statewide brokerage program after becoming concerned about the rising cost and inap-
propriate use of Medicaid non-emergency transportation services. Among the many abuses taking
place were: ineligible riders, trips for non-covered Medicaid services, multiple trips where only one
trip was necessary, providing an ambulance trip when not medically necessary, or billing for trips
which never occurred.

This program is demonstrating LogistiCare's skills in building and strengthening provider networks.
Initially, LogistiCare relied on the existing infrastructure, which consisted mostly of cabs, especially
in the Las Vegas area. However, the nature of the tourism and convention business makes this
source of transport unavailable at times. Therefore, we are working cooperatively with providers to
develop networks specific to non-emergency transportation, such as the local African Methodist
Episcopal Church (AME) and other local transportation providers. Nevada is also unique in that
many areas of the state represent the most rural in LogistiCare’s geographical footprint. As a result,
this program features air transport more prominently than in other areas where the company con-
ducts business.

To learn more about LogistiCare and our services, visit www.logisticare.com or call us at 800-486-7647, ext 429.
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