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FACTS AND FIGURES

Employees: 54 Annual Trips: Over 800,000
Transportation Covered Lives: 475,000
Provider Network: 24 providers

Locations: Operations Center -
Vehicles: Over 300 Jackson
Annual Call Operations
Volume: Over 325,000 Director: Jeff Kelso

SERVICES DELIVERED

LogistiCare began operating in Mississippi in November 2006, under a statewide, three-year agree-
ment with the Division of Medicaid to manage Non-emergency Medical Transportation (NET) for eli-
gible Medicaid recipients. This contract represents the first ever fully capitated, statewide NET bro-
kerage operation in Mississippi.

The Mississippi NET program is unigue when compared to other state programs we serve, due to the
devastating blow dealt to the area by Hurricane Katrina. Almost all of Mississippi's 82 counties were
declared disaster areas and are still involved in the process of being rebuilt. During our implementa-
tion and now during our ongoing operation, we are paying special attention to the challenges of ser-
vice delivery in the designated disaster areas.

Under this contract, LogistiCare's objective for Mississippi's NET program is to ensure that the
transportation services are comprehensive, reliable, safe, cost-effective, and consistent throughout
the state.

We have already begun to address some of the challenges faced by the state program in previous
years. The increased use of public transportation combined with an expanded network of transpor-
tation providers that includes new, smaller, local operations, will help us to meet the new program
standards.

To learn more about LogistiCare and our services, visit www.logisticare.com or call us at 800-486-7647, ext 429.
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