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LogistiCare Wins Non-Emergency Transportation Contract for Kentucky 
 
ATLANTA --  LogistiCare announced today that the commonwealth of Kentucky has awarded the 
company a five-year contract to manage non-emergency transportation (NET) for eligible Medicaid 
recipients in the greater-Louisville area, which includes the following counties: Bullitt, Jefferson (City of 
Louisville), Oldham, Shelby and Spencer. 
 
LogistiCare will manage the complete NET transportation process for Medicaid recipients in the region, 
including eligibility screening, trip scheduling and third-party contracting with local transportation 
companies who will provide the actual trip service. LogistiCare also will handle provider reimbursement 
and overall quality assurance. 
 
“We are very pleased to have the confidence of the commonwealth,” said John Shermyen, president and 
chief executive officer of LogistiCare. “We feel that we are the best suited company to manage the NET 
process. Our customer service, commitment to quality along with our state-of-the-art technology enable 
Logisticare to offer cost-effective and efficient service to all of our clients.” 
 
“We’re looking forward to working with LogistiCare throughout the coming years,” said Vickie Bourne, 
executive director of Kentucky’s Office of Transportation Delivery. 
 
Called the Human Service Transportation Delivery program (HSTD), Medicaid NET In Kentucky is 
managed by the Office of Transportation Delivery. The contract runs through 2010. 
 
LogistiCare’s Kentucky operations team will work from a regional office in Louisville.  
 
 
 
About LogistiCare 
 
Headquartered in Atlanta, LogistiCare is the nation's leading provider of specialized transportation 
network management. The company's government clients include state Medicaid agencies, Medicare 
HMOs, school boards, transit and paratransit authorities. Healthcare sector clients include hospital 
systems and many of the nation's largest managed care organizations. 
 
With its market innovation, proprietary software, and proven record of creating budget stability and 
program integrity, LogistiCare is well known as the leader in improving non-emergency transportation 
programs. On an annual basis, the company manages a national network of more than 1,700 
transportation companies that deliver more than 13 million trips to customers annually. 
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