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Preferred Medical Plan of South Florida Selects LogistiCare for
Transportation Outsourcing Contract

ATLANTA -- LogistiCare Solutions, LLC, the nation's leading provider of specialized transportation
network management, announced today that it has signed a contract with Preferred Medical Plan, Inc.
(PMP), a health maintenance organization, to arrange non-emergency medical transportation services for
PMP Medicaid members residing in Miami-Dade County.

Under the agreement, LogistiCare’s contracted services will include securing and coordinating members’
transportation service levels that are medically necessary, i.e., ambulatory or wheelchair; billing and
claims processing, and in-depth data analysis reporting. With scalable operations, LogistiCare will utilize
its existing local transportation provider network in South Florida to meet the transport needs of PMP
members.

“LogistiCare has become the nation’s leading company in managing Medicaid non-emergency
transportation because it delivers to its clients higher-quality services at lower cost,” said Steven Russell,
chief financial officer of LogistiCare. “We're pleased to partner with PMP to deliver the same results-
driven service that we already provide to a variety of nationally prominent health care organizations.”

About the Transportation Network Manager Model

LogistiCare pioneered the transportation network management model, which offers a complete, single
contract, outsourcing solution that combines centralized management of certain gatekeeping processes
through proprietary technology with management oversight of local, commercial, nonprofit, and public
transportation companies that deliver the actual trip service. LogistiCare’s market approach ensures the
appropriate level of service (e.g., ambulatory, stretcher, wheelchair, ambulance) is provided in the most
efficient and satisfactory manner. Prior to this approach, a fragmented system of multiple providers
offering varying levels of service existed. The company’s network operation centers perform eligibility
screening, reservations, billing verification, performance reporting, and IT support. Its business offices
ensure proper transportation provider relations, facility outreach, quality assurance, and in many
instances routing and dispatching. The model has achieved significant cost savings and fraud reduction,
while increasing service levels and cultivation of small business ownership. More important, its
introduction into the marketplace has significantly increased health care access for millions of society’s
most medically and physically fragile populations.

About LogistiCare

Headquartered in Atlanta, Ga., LogistiCare, Inc., is the nation’s leading provider of specialized
transportation network management. Its managed care clients are among the nation’s largest
health care companies. Government clients include state Medicaid agencies, school boards and

transit authorities. With its market innovation, proprietary software, and proven record of creating budget
stability and program integrity, LogistiCare is well known as the thought leader inimproving
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non-emergency transportation programs. On an annual basis, the company manages a national
network of more than 700 transportation companies that deliver the actual customer trip service.
In 2002, Logisticare was recognized as one of the nation’s fastest-growing enterprises. For more
information, visit us at www.logisticare.com.

About LogistiCare in Florida

In Florida, LogistiCare currently operates a network operations center (NOC) in Miami, Fla., and
technology development centers in Gainesville and Jacksonville, Fla. LogistiCare entered the
ambulance management outsourcing business in Florida in 1989. The company currently
provides call taking, routing and dispatching services to multiple transportation companies that in
turn provide ADA paratransit, Medicaid hon-emergency transportation and hospital transportation.
The Miami NOC also handles call intake for the company’s West Coast operations.
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